
Need help?
Contact K4Connect Support!

Call: 1 (855) 876-9673
Email: Support@K4Connect.com

Meet Your Echo Show
Voice-Activated Virtual Concierge.

General Features
Set reminders: “Alexa, remind me in 30 minutes to 
stretch”
Play music: “Alexa, play classical music”
Weather: “Alexa, what’s the weather today?”
News: “Alexa, what’s in the news?”

Community Information
“Alexa, read today’s events”
“Alexa, has the mail arrived?”
“Alexa, what are the notices?”
“Alexa, call the front desk”

Examples of What to Ask Alexa

Frequently Asked Questions

You can speak to Alexa through the Echo Show device in your home. To ‘wake’ Alexa, say the wake word, 
“Alexa.” Once the blue ring light shows on the Echo, ask away! 

Calling
Your Echo Show can act as a phone! You can make the following types of calls:
• Resident → Community Number (Ask your Staff for directory names if needed)
• Resident → Resident (Find their profile in the App Directory for how to call!)

How do I see who I can call?
You can tell Alexa who to call by saying “Alexa, call ____” or Say “Alexa, show me my contacts” 

How do I turn the volume up or down?
Just tell Alexa! For example, “Alexa, turn the volume up” or “Alexa, set the volume to [number 1-10]”

Will I get spam calls on my device?
No. The Alexa Echo Dot and Show speakers do not have phone numbers, and therefore cannot receive spam calls. These 
devices can only be called by a Friend or Family member adding your device as an Alexa contact.

What if I don’t want to use Alexa?
Press the mute button on top of the Echo Show. The button should turn red and a red line should appear on the bottom of 
the screen. Alexa will not respond to your requests until you push the button again to turn the microphone back on.

How do I turn my Echo Show video off?
The camera can be disabled on an Echo Show by toggling the camera cover on the top-right hand side of the device.


